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Possible Discussion Points (See Pages 13-15 for Example Questions): 

Develop a series of questions and answers that address 
specific discussion points.1

Develop a list of needed community/healthcare resources 
and support services.3

Develop 1-2 di�erent scenarios (with questions
and answers)  that change or add discussion points.2

• Di�cult Conversations

• Ethical / Legal Considerations

• Patient Goals, Preferences
and Values

• Medical Decision-Making Capacity

• Social Determinants of Health

• Advance Care Planning

• Community Resources/Access
to Care

• Cognitive Impairment

• Health Literacy

• Sensory Deficits

• Ageism, Gender or Other Bias

• Cultural Humility / Diversity /
Spiritual Considerations

• Family / Caregiver Concerns

• Limited English Proficiency

• Public Policy
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Directions



Develop a series of questions and answers that address specific discussion points.
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Questions



Scenario 1 and Questions

Develop 1-2 di�erent scenarios (with questions and answers)  
that change or add discussion points. 
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Scenario 1 and Questions

Develop 1-2 di�erent scenarios (with questions and answers)  
that change or add discussion points. 

5



Develop 1-2 di�erent scenarios (with questions and answers) 
that change or add discussion points. 

Scenario 2 and Questions
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Develop a list of needed community/healthcare resources and support services.

Resources and Support Services
for the Patient / Family
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Develop a list of needed community/healthcare resources and support services.

Resources and Support Services
for the Patient / Family
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Develop a list of needed community/healthcare resources and support services.

Resources and Support Services
for the Patient / Family
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Develop a list of needed community/healthcare resources and support services.

Resources and Support Services
for the Patient / Family
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Develop a list of needed community/healthcare resources and support services.

Resources and Support Services
for the Patient / Family
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Example Questions for Discussion Points

DIFFICULT CONVERSATIONS
• What is the specific communication/conversation skill(s) that is needed for this

case? (e.g., Best Case/Worse Case framework; Serious Illness Conversation)
• How would you begin the conversation?

ETHICAL / LEGAL CONSIDERATIONS
• Are there any ethical/legal considerations that need our attention?
• Do they have a medical power of attorney?

PATIENT GOALS, PREFERENCES AND VALUES
• How do you ensure you know/understand the patient’s care preferences and values?
• What strategies would you use to assess the patient’s goals, preferences, and values?

MEDICAL DECISION-MAKING CAPACITY
• Decision-Making capacity is always related to a specific medical decision. Capable

patients have the legal and ethical right to make their own treatment decisions.
• Does the patient have decisional capacity?  What more would you need to know?

COMMUNITY RESOURCES / ACCESS TO CARE
• What community or healthcare resources or services would help the patient

and/or family?
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SOCIAL DETERMINANTS OF HEALTH
• How would you address any known SDH issues? (food, housing or transportation

insecurities; childcare, utility, legal, or education needs; financial resources;
employment instability).

HEALTH LITERACY
• Can the patient understand and navigate health-related issues? Note: health literacy

is di�erent from general literacy.

ADVANCE CARE PLANNING 
• What do you see as the important decisions that the patient/family are facing?
• What specific knowledge is needed to provide the best of care? (e.g., definition of

palliative care vs. hospice benefits).

COGNITIVE IMPAIRMENT
• Does the patient have any cognitive impairment?

SENSORY DEFICITS
• Does the patient have any sensory impairment (hearing, vision)?

AGEISM, GENDER OR OTHER BIAS
• Can you identify any overarching bias?

• Can you identify any possible assumptions one might make about this patient?
Note: Ageism occurs for people of ALL ages.

13

(SDH)



CULTURAL HUMILITY / DIVERSITY / SPIRITUAL CONSIDERATIONS     
• How does the patient’s culture influence our approach to care?

• What terms may be misunderstood because of cultural definitions?

FAMILY / CAREGIVER CONCERNS

• Does the patient have a caregiver?

• What is their relationship?

• Does the patient live with the caregiver?

• If not, does the caregiver live close-by or are they a long-distance caregiver?

• How is caregiver handling the stress of being a caregiver?

• Do they need support/resources?

PUBLIC POLICY

• What information about this patient might inform public policy or regulatory action?

LIMITED ENGLISH PROFICIENCY

• How do you identify if someone has limited English proficiency?

• When do you know you should bring a translator into the conversation?

• How do you access a translator?

14This project was funded by a grant from the David and Lura Lovell Foundation.


	Case Title:     Pharmacy: 46-Year-Old Woman Living with Metastatic Breast Cancer
	Scenario 2: Encounter #2 (Home): Oncologist has recommended palliative care for the patient. You are traveling with the home health nurse to visit the patient to further consult her on palliative care. When the nurse brings up advanced care planning and palliative care with patient, she doesn't know where to start because there is no one that she can think of that would take all 3 of her children and she doesn't want them split up.  She reports that she is going to try alternative treatments such as nutrition therapy and ozone therapy to slow down the cancer. She hopes to just stay alive for at least 5-6 years, to see her oldest daughter graduate from high school, then they will be on their own.  Her daughter will be old enough to take care of the other children.   1. Given patient's current situation, how would you discuss the limitations of alternative therapies (e.g., nutrition therapy and ozone therapy)? - Student pharmacists need to provide information on efficacy of those therapies; be realistic, but sensitive. Discussing the community resources/support would allow for patient to see options available for her and her family.  2. The patient is worried about her children and does not want to accept her poor prognosis. - Student pharmacists need to present how to discuss best or worst-case scenarios. -  Student pharmacists need to present an approach to speak with patient about the  importance of having an end-of-life conversation with her children. Discussing the impact of not knowing on children can be discussed.- Student pharmacists need to use resources available to assist with those discussions.    See below resources. - Student pharmacists need to discuss with patient that it is important for patient to have advance care planning to ensure her wishes are followed.            
	Questions: 1) In general, what support does patient and family need before and after death of patient?2) How will you approach utilizing a team approach to providing care? 3) What information about this patient might inform public policy or regulatory action? Patient Goals of Therapy, Preferences and Values1. How should the goals of therapy determined? - The goals of therapy should not be pre-defined and must be patient and disease specific. Goals of pharmacologic therapy should be determined based on (1) the pharmacist's conversation with the patient and caregivers determining patient's goals, (2) availability of pharmacologic agents for the symptoms/conditions, (3) patient's allergies and contraindications, (4) drug specific benefits, efficacy, adverse effects, and risks associated with use.  2. Should pharmacologic management be considered for cough and dyspnea in the setting of palliative/comfort care? - Yes, palliative and comfort care should include therapy for symptoms that impede on patient's quality of life and patient would like to be addressed. That includes cough and dyspnea in our patient.  Community Resources/Access to Care How can community resources be identified and access to those optimized?- There are disease specific websites that allow for identifying various resources and support for patients.  Access to those resources can be optimized by social workers' assistance with identifying, assessing eligibility, and enrolling the patient.               
	Scenario 1: Encounter #1 (PCP's office): Patient has been having a cough and is asking for something for her cough and dyspnea. Patient's current medication list:Capecitabine (Xeloda) 2 x 150 mg tablets in morning and 3 of 500mg tablets at nightAtivan 10 mg before bedZofran 8 mg as needed for nausea/vomitingImodium as needed for diarrheaXanax 0.5 mg 3 times/day Vicks Dayquil Cough as needed for cough 1. What pharmacologic therapy do you recommend?- Student pharmacists need to provide opioids (e.g., guaifenesin/codeine syrup) to assist with the cough and dyspnea with a plan to later escalate to another opioid if cough and dyspnea not improved. - Student pharmacists need to address the duplicate therapy of two benzodiazepines and discuss CNS depression with the codeine containing cough syrup. She wants to be mobile and be taking care of her kids.  - Student pharmacists need to address medication deprescribing for symptoms that are not present anymore to decrease pill burden and risk of adverse effects. Recommended therapy:Xanax 2 mg two to three times daily as needed for anxiety Zofran 8 mg every 8 hours as needed for nausea/vomitingImodium as needed for diarrheaGuaiFENesin-Codeine 100-10 mg/5 mL solution  - 5 ml every 4 hours as needed for cough
	Scenario 1 : 
	2: Additional points to discuss:  1. What questions do you want to ask about her medication regimen? What changes do you want to make for her medications today?  2. Would you share information with the patient that her capecitabine is no longer suppressing the cancer growth and the tumor has spread to the lungs? Why or why not?  

	Resources: Helping Children When a Family Member Has Cancer, Dealing with a Parent's Terminal Illness:Why should I tell my children I'm dying?https://www.cancer.org/treatment/children-and-cancer/when-a-family-member-has-cancer/dealing-with-parents-terminal-illness/why-tell-child.html   What if I'm a single parent and have a terminal illness?https://www.cancer.org/treatment/children-and-cancer/when-a-family-member-has-cancer/dealing-with-parents-terminal-illness/single-parent-dying.html   Casa de Los Niñoshttps://www.casadelosninos.org/about/history-2/ Casa de los Niños was founded in 1973 with an early vision to protect children from child abuse and neglect. Since then, Casa de los Niños has led the way in developing innovative programs of prevention and early intervention and a broad array of support services for children and families at risk of abuse, neglect, and crisis. Through our behavioral and mental health treatment services, immediate crisis mediation, and child abuse prevention programs, children and families in our community are able to achieve stability and continue to thrive for years to come.  https://esme.com/resources/wellness/a-focus-on-cancer-resources  
	Resources : 
	2: Support is available for Solo Moms with cancerThis list contains many support, educational, and health websites for Solo Moms with cancer. Finding the right resources and information you may need can be daunting, but ESME is here to help. The material below will help any Solo Mom who is undergoing cancer treatment or in remission.· Singleton Moms --Singleton Moms is a small, Arizona-based nonprofit with a mighty vision, dedicated to nurturing single parents battling cancer and their minor children.· Mothers with Cancer --They are twenty mothers with cancer. Each has a different cancer type, stage, and/or prognosis. All have children, and their own unique reaction to the cancer and the ensuing changes in their lives. They are here to share one very important message: You are not alone.· The American Cancer Society --Hundreds of informative pages written or approved by doctors and specialists in all kinds of cancer. For immediate help, call their support line: 1-800-227-2435.· Avon Foundation --Aiding in charitable, scientific, educational, and humanitarian activities that improve the lives of women and their families.· BCmets --An online support group for women with metastatic breast cancer.· Camp Kesem --Sleepaway camp for kids of cancer patients.· Cancer Care --Free, professional support for anyone affected by cancer.· The Colon Club --An organization dedicated to providing education and support for young people diagnosed with colon/rectal/anal cancer.· Hyster Sisters --Help and support for women faced with or who have had a hysterectomy for cancer reasons or otherwise.· Oasis of Hope --An alternative medicine cancer clinic.· Cancer Tutor --A resource of traditional and alternative cancer treatment options.· Gerson --A nonprofit organization dedicated to providing education and training in the Gerson therapy, alternative, nontoxic treatment for cancer and other chronic degenerative diseases.· Burzynski Clinic --Providing cutting-edge personalized cancer therapy.· i[2]y: I'm Too Young for This! Cancer Foundation --The voice of adults under 40 and their families. · The Inflammatory Breast Cancer Research Foundation --Dedicated to researching the cause of Inflammatory Breast Cancer, known as IBC. An advanced and accelerated form of breast cancer usually not detected by mammograms or ultrasounds.· The Inflammatory Breast Cancer Foundation --Education about IBC.· The Inflammatory Breast Cancer Network --Funds research regarding IBC to educate the general public and the medical community, while providing college scholarships for students impacted by IBC.· The Livestrong Foundation --Education, emotional guidance, and support for cancer patients and survivors.
	3: · The Lymphedema Network --Everything you may want to know about lymphedema, including support, treatment options, events, and more.· The Macmillan Online Community (UK) --Advice, support, and real-life experience from others currently being treated for cancer, and in remission.· Metastatic Breast Cancer Network --Raising awareness of metastatic breast cancer.· Metavivors --Research and support for metastatic stage IV breast cancer.· National Cancer Institute --Patient education, centers, treatment options, and trials.· Navigating Cancer --Includes articles about cancer, chemotherapy regimens, and drugs. Cancer Institute and other experts:· Ostomates --For new and experienced ostomates. · Susan G. Komen Foundation --Dedicated to save lives and end breast cancer by empowering others, ensuring quality care for all, and investing in science to find the cures.· Tiger Lily Foundation --Educates, advocates for, empowers, and supports young women affected by breast cancer.· United Ostomy Associations of America --For individuals with colorectal cancers.· UpToDate.com --An evidence based, peer reviewed information resource where you can answer questions quickly and increase clinical knowledge about cancer and other diseases.· The Wellness Community --A national network of support centers offering yoga and light fitness or meditation classes, individual and group support, and educational classes for cancer patients and recent survivors.· Worldwide Breast Cancer --An independent site dedicated to educating the public about breast cancer· Young Survival Coalition --Promotes action, advocacy, and awareness of breast cancer in women under 40.· Young Survivors Network --Education, support, and advocacy for young women diagnosed with breast cancer. · United Ostomy Associations of America --Information, knowledge, and support about being an ostomate. Cleaning· Cleaning for a Reason --A nonprofit organization that serves North America, giving free house cleaning for women undergoing treatment for any kind of cancer.· Comfortree --Free nontoxic house cleaning for all cancer patients Food· Food and Friends --Prepares and delivers specialized meals and groceries in conjunction with nutrition counseling for cancer patients and others with life-challenging illnesses.  
	4: Hats and scarves· The Fat Thumb Chick --Makes T-shirt beanie hats for cancer patients.· Head Huggers --Knits hats for chemo patients and sends them out free. · Heavenly Hats --A volunteer organization providing hats free of charge to cancer patients.· Good Wishes --A partnership that sends beautiful L. Erickson scarves to anyone losing their hair as a result of illness or treatment. Lymphedema sleeves· Crickett's Answer for Cancer --Provides two free lymphedema sleeves and gloves to any patient in need. This partnership is sponsored by Lymphedivas.Medical bills and prescriptions· Cancer Care Assist --Financial assistance for cancer patients and their medical bills.· National Cancer Institute --A comprehensive listing of government agencies and organizations designed to provide assistance for patients and families.· The First Mile Foundation --Provides financial support to families and individuals in order to alleviate the added everyday stresses associated with cancer.· Needy Meds --Links to pharmaceutical companies and other organizations that have patient assistance programs.· Patient Access Network Foundation --Assists insured patients who cannot afford out-of-pocket expenses associated with their cancer treatment.· The Patient Advocate Foundation --Professional case management services to Americans with chronic, life threatening, and debilitating illnesses. They will serve as active liaisons between the patient and their insurer, employer, and/or creditors. Wigs and makeup· Look Good … Feel Better --A program of the American Cancer Society helping women with cancer learn to choose a wig, scarf, or hat and apply makeup that will make the most of any changes from their cancer treatment. Every participant goes home with a goody bag of makeup. Sessions are free at most American hospitals with an oncology unit.Ways to organize friends helping each other· Care Calendar --A free calendar-based program to organize everything in one place for a friend or family member in need of meals, help, and more. 
	5: Air transportation· Air Care Alliance --A trade organization with a comprehensive online listing of organizations that provide patient air transportation for free to ambulatory and medically stable people to access care.· The National Patient Travel Center --Provides information about charitable, long-distance medical air transportation and provides referrals to all appropriate sources of help available. Free mammogramsAssistance with regular mammogram screenings. You don't need to be diagnosed with cancer. Contact the providers below for more information regarding these screenings.· The American Cancer Society (1-800-ACS-2345).· The National Cancer Institute(1-800-4-CANCER).· The American Breast Cancer Foundation. 



