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Directions

o Develop a series of questions and answers that address
specific discussion points.

a Develop 1-2 different scenarios (with questions
and answers) that change or add discussion points.

Develop a list of needed community/healthcare resources
and support services.

Possible Discussion Points (See Pages 7-9 for Example Questions):

. Difficult Conversations - Cognitive Impairment
. Ethical / Legal Considerations - Health Literacy
« Patient Goals, Preferences - Sensory Deficits

and Values

« Ageism, Gender or Other Bias
- Medical Decision-Making Capacity « Cultural Humility / Diversity /
- Social Determinants of Health Spiritual Considerations

. Advance Care Planning - Family / Caregiver Concerns

- Community Resources/Access - Limited English Proficiency

to Care « Public Policy




Questions

Build healthy public policy & create supportive environments:

What public policy could be in place to engage COVID-19 patients and their providers in completion
of their advance care directives?

Where should this policy be imposed and by whom given the details of this case?

How could the experience had by the couple have been successful in completing advance care
directives?

What can clinics and providers do to make this process streamlined and still mindful of cultural
difference?




Scenario 1 and Questions

Build healthy public policy:

International COVID-19 case statistics verify that a disproportionate number of indigenous community
members lives at taken by COVID-19. The issues vary from access to preventative education to
access to basic natural resources like potable water. In the weeks after Tony's death some members
of his family become active and want to support the prevention of COVID-19 cases on the Navajo
Nation.

1. What can public health professionals do to build better public policy with indigenous communities?
Looking at models of care students should be able to seek/develop policy that ensures that the
conversation is happening with multiple providers based on the restrictions of insurance provider
policy implications.

2. What are Tony and his family's concerns and existing knowledge of COVID-19?

3. What information has he and his family had received regarding prevention, vaccination, &
treatment?

4. What are the barriers to prevention, vaccination, & treatment that Tony has experienced or
personal/spiritual barriers?



Scenario 2 and Questions

Create supportive environments & develop personal skills:

The hospital resident nurse had never encountered an indigenous family before and had several
assumptions that prevented her from feeling comfortable asking questions of Tony's family as his
health was in rapid decline. There may be cultural norms that prevent certain information to be shared
in this moment. Health professionals will have to navigate complex contexts with empathy.

How can public health students help medical students develop an understanding of the complexities
at hand to the extent that they can be recognized without judgment or bias?

What role does culture play in the decisions made by Tony's family as they navigate their own
end-of-life care planning in the face of the loss of this family member?



Resources and Support Services
for the Patient / Family

Arizona End of Life Care Partnership (AZEOLCP)- https://www.azendoflifecare.org

American Psychological Association “Culturally Diverse Communities and Palliative End of Life Care”
https://www.apa.org/pi/aging/programs/eol/end-of-life-diversity. pdf

National Library of Medicine “COVID-19 and Indigenous Peoples: An imperative for action”
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7272911/

COVID-19 Resources for Indigenous Communities. Arizona COVID-19 Hotline: 211 Or 877-211-8661.

Program, Health and Wellness Resources. Online meetings, anxiety and depression 520-770-9909
Health and Wellness Resources-Pima County Residents: 520-770-9909

Clinica Amistad: https://www.clinicaamistad.org -This Clinic operates under a sliding scale model.
Means that it may not be free depending on patient income. 110 W Irvington Rd, #3c Tucson, Az
85714 520- 305-5107

Health Insurance. Arizona Center for Rural Health (CRH) Insurance Assistance or visit
http://coverarizona.org/connector/ Helpline 1800-377-3536

Pima County Housing Resources: Section 8 program 520-791-4739

Community Food Bank: 3000S Country Club Rd, Tucson, Az 85713- 520-622-0525

Pio Decimo Center Food Bank: 848S 7th Ave, Tucson, Az 85701- 520-622-2801

Southern Arizona Legal Aid Inc. Provides free civil legal aid services to low income individuals and
families in southern and southeastern Arizona, including 11 of Arizona's Native American tribes. 2343

E Broadway Blvd, #200 Tucson, Az 85719-520-623-9461

2-1-1- Get Connected Get Answers 877-211-8661 Arizona Supplemental food and nutrition
programs. Shelter and housing, utilities assistance, rent assistance.



Example Questions for Discussion Points

DIFFICULT CONVERSATIONS

« What is the specific communication/conversation skill(s) that is needed for this
case? (e.g., Best Case/Worse Case framework; Serious lliness Conversation)

« How would you begin the conversation?

ETHICAL / LEGAL CONSIDERATIONS
- Are there any ethical/legal considerations that need our attention?

- Do they have a medical power of attorney?

PATIENT GOALS, PREFERENCES AND VALUES

« How do you ensure you know/understand Tony’s care preferences and values?

« What strategies would you use to assess Tony’s goals, preferences, and values?

MEDICAL DECISION-MAKING CAPACITY

- Decision-Making capacity is always related to a specific medical decision. Capable
patients have the legal and ethical right to make their own treatment decisions.

- Does Tony have decisional capacity? What more would you need to know?

COMMUNITY RESOURCES / ACCESS TO CARE

« What community or healthcare resources or services would help Tony and/
or his family?



SOCIAL DETERMINANTS OF HEALTH (SDH)

- How would you address any known SDH issues? (food, housing or transportation
insecurities; childcare, utility, legal, or education needs; financial resources;
employment instability).

ADVANCE CARE PLANNING

-« What do you see as the important decisions that Tony and his family are facing?

- What specific knowledge is needed to provide the best of care? (e.g., definition of
palliative care vs. hospice benefits).

COGNITIVE IMPAIRMENT

- Does Tony or any his family member have
any cognitive impairment?

HEALTH LITERACY

- Can Tony and his significant other understand and navigate health-related
issues? Note: health literacy is different from general literacy.

SENSORY DEFICITS

AGEISM, GENDER OR OTHER BIAS
- Can you identify any overarching bias?

- Can you identify any possible assumptions one might make about this case?
Note: Ageism occurs for people of ALL ages.



CULTURAL HUMILITY / DIVERSITY / SPIRITUAL CONSIDERATIONS
« How does a person's culture influence our approach to care?

- What terms may be misunderstood because of cultural
definitions?

FAMILY / CAREGIVER CONCERNS

« Does Tony have a caregiver?

» What is their relationship?

» Does Tony live with the caregiver?

« If not, does Tony live close-by or are they a long-distance caregiver?
« How is caregiver handling the stress of being a caregiver?

- Do they need support/resources?

LIMITED ENGLISH PROFICIENCY

- How do you identify if someone has limited English proficiency?
- When do you know you should bring a translator into the conversation?

- How do you access a translator?

PuBLIC PoLICY

- What information about this case might inform public policy or regulatory action?
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