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Directions

o Develop a series of questions and answers that address
specific discussion points.

a Develop 1-2 different scenarios (with questions
and answers) that change or add discussion points.

Develop a list of needed community/healthcare resources
and support services.

Possible Discussion Points (See Pages 9-11 for Example Questions):

. Difficult Conversations - Cognitive Impairment
. Ethical / Legal Considerations - Health Literacy
« Patient Goals, Preferences - Sensory Deficits

and Values

« Ageism, Gender or Other Bias
- Medical Decision-Making Capacity « Cultural Humility / Diversity /
- Social Determinants of Health Spiritual Considerations

. Advance Care Planning - Family / Caregiver Concerns

- Community Resources/Access - Limited English Proficiency

to Care « Public Policy




Questions

1. Community Resources: What resources and services help the family? Do they need financial
resources to help with living expenses, medical bills, transportation, and other immediate needs?
What about legal and Immigration services? What about their home conditions?

2. Advance Care Planning: Has the family had conversations about their concerns and asked the
medical staff and provider about what Advance Care planning means? Have they filled out any
paperwork or living will for her children? What are Patient end-of-life (EOL) wishes? Are Patient
wishes or family religious and spiritual considerations included in a living will or advance care
directives?

3. Family/Caregiver Concerns: Do the Patient's children need caregiving support? What
community caregiving support groups are available for them? Does Patient need to see a mental
health counselor to help her during her illness? Will children need a referral for counseling or family
support group? Is there is Breast Cancer support group in their area? Is there a social service
providing respite to Patient? Does Patient have access to child care?




Scenario 1 and Questions

The community member is fluent in English and Spanish. Patient's children speak English
language.

1. How will you ensure Patient understands you? Consider the use of an interpreter. Ensure
that the interpretation is provided in the family preference language.

2. How will you know if the questions are part of a cultural context? How can you develop a
sense of respect and dignity with the patience? Be respectful of cultural contexts that the
healthcare professionals may not be able to see or know but are present. If healthcare
professionals are unsure about something happening don't make assumptions. Ask
clarifying questions. Be aware of diverse forms of decision making and cultural nuance.



Scenario 2 and Questions

The community member reported that they have been in the United States 15 years; she has health
insurance and a work authorization - VAWA Violence Against Woman Act remedy in process.
Children are US Citizens.

In the United States, Arizona Legal Residents are eligible for Medicaid-AHCCCS or Marketplace/
Obamacare Health Insurance.



Resources and Support Services
for the Patient / Family

Cancer Resources
Arizona Oncology Foundation: www.arizonaoncologyfoundation.org

Susan KOMEN for the CURE: 1877-465-6636 www.komen.org

National Cancer Institute - Legislative Activities
https://www.cancer.gov/about-nci/legislative/recent-public-laws

Cancer Support Community Arizona https://cscaz.org/

American Cancer Society Arizona https://www.cancer.org/about-us/local/arizona.html
Breast Cancer Foundation Tucson NADIA STRONG https://www.nadiastrong.org/

Advance Care Planning

NIHNIA Advance Care Planning: Health Care Directives
https://www.nia.nih.gov/health/advance-care-planning-health-care-directives

CDC: Advance Care Planning: Ensuring Your Wishes Are Known and Honored If You Are Unable to
Speak for Yourself https://www.cdc.gov/aging/pdf/advanced-care-planning-critical-issue-brief. pdf

Family Caregiving

National Alliance for Caregiving: Cancer Caregiving in the U.S.
https://www.caregiving.org/wp-content/uploads/2020/05/CancerCaregivingReport_FINAL_June-17-20
16.pdf

Arizona Caregiving Coalition (support groups and respite resource)

https://azcaregiver.org/

Interpreter Resources

UA College of Humanities National Center for Interpretation - Hire Interpreters for an event
https://nci.arizona.edu/hire-interpreter

Translators USA Tucson https://www.translators-usa.com/locations/arizona-az/tucson/




Resources and Support Services
for the Patient / Family

Immigration Resources
Southern Arizona Legal Aid - Quality Legal Services For All https://www.sazlegalaid.org/

Chicanos Por La Causa Immigration Services in Tucson offers a broad range of low and no-cost
services_https://cplc.org/hhs/immigration.php

Consulate of Mexico in Tucson https://consulmex.sre.gob.mx/tucson/

*Some Consulates have emergency funds that can help families Cancer patients.

Arizona Health Care Cost Containment System - Federal Emergency Services
https://www.azahcccs.gov/PlansProviders/FeeForServiceHealthPlans/ProgramsAndPopulations/feder
alemergencyservices.html

Immigration Protections and Work Permits https://www.fwd.us/news/immigration-protections/

* Some undocumented immigrants can qualify for a work permit without lawful status. If one parent
qualifies for a work permit, the Social Security Administration will issue a Social Security number for
tax purposes. They will then be able to use their Social Security number to get regular AHCCCS

Local Resources-Pima County Resources

Clinic Amistad: https://www.clinicaamistad.org -This Clinic operates under a sliding scale model.
Means that it may not be free depending on patient income. 110 W Irvington Rd, #3c¢ Tucson, Az
85714 520- 305-5107

Pima County Housing Resources: Section 8 program 520-791-4739

Community Food Bank: 3000S Country Club Rd, Tucson, Az 85713- 520-622-0525

Pio Decimo Center Food Bank: 848S 7th Ave, Tucson, Az 85701- 520-622-2801

Spiritual Support Chaplain Services at St Mary's Medical Center Counseling and Support. Assist with
end of life decisions; pray with patient, contact community clergy of faith groups.

St. Elizabeth Health Center-Catholic community Services. Faith-based community health clinic in
Tucson, Az. Serves uninsured and undeserved persons in Southern Arizona. 140 W Speedway Blvd,
#100 Tucson, Az 85705

2-1-1- Get Connected Get Answers 877-211-8661 Arizona Supplemental food and nutrition
programs. Shelter and housing, utilities assistance, rent assistance.




Resources and Support Services
for the Patient / Family

Health Care Services

Arizona Cancer Center https://cancercenter.arizona.edu/

End-of-Life Care Planning - Pima Council and Aging https://www.azendoflifecare.org/

Emergency Medical Treatment & Labor Act (EMTALA)
https://lwww.cms.gov/Regulations-and-Guidance/Legislation/EMTALA
https://www.acep.org/life-as-a-physician/ethics--legal/metals/metal-fact-sheet/

Southern Arizona Senior Pride
https://soazseniorpride.org/programs/health-and-wellbeing/end-of-life-planning/




Example Questions for Discussion Points

DIFFICULT CONVERSATIONS

« What is the specific communication/conversation skill(s) that is needed for this
case? (e.g., Best Case/Worse Case framework; Serious lliness Conversation)

« How would you begin the conversation?

ETHICAL / LEGAL CONSIDERATIONS
- Are there any ethical/legal considerations that need our attention?

- Do they have a medical power of attorney?

PATIENT GOALS, PREFERENCES AND VALUES

- How do you ensure you know/understand the patient’s care preferences and values?

- What strategies would you use to assess the patient’s goals, preferences, and values?

MEDICAL DECISION-MAKING CAPACITY

- Decision-Making capacity is always related to a specific medical decision. Capable
patients have the legal and ethical right to make their own treatment decisions.

- Does the patient have decisional capacity? What more would you need to know?

COMMUNITY RESOURCES / ACCESS TO CARE

- What community or healthcare resources or services would help the patient
and/or family?



SOCIAL DETERMINANTS OF HEALTH (SDH)

- How would you address any known SDH issues? (food, housing or transportation
insecurities; childcare, utility, legal, or education needs; financial resources;
employment instability).

ADVANCE CARE PLANNING

- What do you see as the important decisions that the patient/family are facing?

- What specific knowledge is needed to provide the best of care? (e.g., definition of
palliative care vs. hospice benefits).

COGNITIVE IMPAIRMENT

- Does the patient have any cognitive impairment?

HEALTH LITERACY

- Can the patient understand and navigate health-related issues? Note: health literacy
is different from general literacy.

SENSORY DEFICITS
- Does the patient have any sensory impairment (hearing, vision)?

AGEISM, GENDER OR OTHER BIAS
- Can you identify any overarching bias?

- Can you identify any possible assumptions one might make about this patient?
Note: Ageism occurs for people of ALL ages.
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CULTURAL HUMILITY / DIVERSITY / SPIRITUAL CONSIDERATIONS
« How does the patient’s culture influence our approach to care?

- What terms may be misunderstood because of cultural definitions?

FAMILY / CAREGIVER CONCERNS

- Does the patient have a caregiver?

« What is their relationship?

« Does the patient live with the caregiver?

- If not, does the caregiver live close-by or are they a long-distance caregiver?
« How is caregiver handling the stress of being a caregiver?

- Do they need support/resources?

LIMITED ENGLISH PROFICIENCY

- How do you identify if someone has limited English proficiency?
- When do you know you should bring a translator into the conversation?

- How do you access a translator?

PuBLIC PoLICY

- What information about this patient might inform public policy or regulatory action?

This project was funded by a grant from the David and Lura Lovell Foundation.
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